
Win Classics Terms and Conditions 
The Promoter 

1. The promoter is named as Win Classics Ltd, Company Number 14534990, with a  
registered office at 18, Farfield Avenue, Hepworth, Holmfirth, HD9 1TT 

2. All contact should be by email to info@winclassics.co.uk. Contact by any other 
method will not be replied to. 

3. These terms and conditions apply to all competitions listed by Win Classics Ltd 
on their competition website www.winclassics.co.uk 

The competition 

1. Competitions can only be entered via our website, www.winclassics.co.uk 

2. All competitions will have a knowledge based element and an entry fee is 
payable each time you enter. Where Win Classics Ltd offers a multiple choice 
question, a free entry route is also available. 

3. To be in with a chance of winning, everyone who enters the competition will be 
required to correctly answer a question set by Win Classics Ltd. 

4. Competitions are governed by English Law and any matters relating to the 
Competition will be resolved under English Law and the Courts of England shall 
have exclusive jurisdiction. 

5. There will be a maximum number of entries per competition, this will be shown on 
the competition page for the individual prize. 

6. The competition will run from and including the opening and closing dates 
specified on the Website. All times and dates referred to on the website are the 
times and dates in London, England. 

7. The Win Classics Ltd reserves the right to change the Opening and Closing 
Dates of any competition without prior warning to participants. 

8. If the Promoter does change the Opening Date and/or the Closing Date of a 
competition, the new details will be displayed on the competition Website as soon 
as is reasonably possible. 

9. A minimum 75% of total ticket sales is required per individual competition before 
the advertised prize will be guaranteed. 

10. Where the 75% total ticket sales isn’t reached the competition may be extended 
once to try and achieve the minimum sales required. 

11. If 75% total ticket sales still isn’t reach after an extension the value of the tickets 
sold will be accepted as a cash prize. This will be calculated minus the charity 
donation and 10% towards Win Classics Ltd running costs. 

12. Entries, including free entries, may be limited per person per competition. 

13. Entries are for one individual competition, should a similar item be offered in 
another competition, this will be deemed as a separate competition and another 
entry will be required. 
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14. From all tickets sold on all competitions a fixed donation value (this will be 
clarified on the individual competition page) per ticket will be donated to an 
approved, registered charity nominated by the winner of the main prize. 

15. Any decision relating to competitions advertised on the Win Classics Ltd website 
will be made by Win Classics Ltd directors. This decision will be final and binding 
with no additional correspondence in relation to the matter. 

Eligible Entrants 

1. The competitions are open to all persons aged 18 and over except Win Classic 
Ltd employees, their immediate family members and any other person directly 
involved in the running of the company or competitions in any way. 

2. By entering a Competition the entrant will be deemed to have legal capacity to do 
so, they will have read and understood Win Classics Ltd.’s Terms and Conditions, 
Acceptable Use Policy, Privacy Policy and Cookie Policy and they will be bound 
by them and any other requirements set out in related promotional material. 

3. The entrant will be required to accept these terms and conditions prior to being 
allowed to purchase tickets for any competition. At this time the entrant will 
confirm that they have read and understood these terms and conditions. Win 
Classics Ltd will not be held responsible for any entrant entering any of our 
Competitions unlawfully. If in any doubt you should immediately leave the 
Website and check with the relevant authorities in your country. 

4. Win Classics Ltd reserve the right to request proof of eligibility to participate in 
any of the competitions advertised. If the entrant fails to provide such proof then 
their participation will be revoked with no refund offered. 

5. In order to participate in any competition the entrant must have an active account 
and have accepted these terms and conditions. 

6. As an active participant in the advertised competitions you agree that if you are 
successful and win a competition your basic details can be advertised as the 
winner. The details will be limited to the participant’s name and town location. 

7. Participants also agree to supply a winner’s photograph for use by Win Classics 
Ltd as promotional material and to identify a confirmed independent winner. 

8. Automated or incomplete entries will not be accepted. 

9. It is the responsibility of the entrant to ensure they are financially sound and able 
to afford to participate in the competitions. 

10. Win Classics Ltd maintains the right to close accounts and ban participants at 
any time should we be concerned participants are not engaging as per these 
terms and conditions. 

How to enter 

1. To participate in a competition you must. 1, Have a registered, active, account. 2, 
Select which competition you wish to enter. 3, Correctly answer the knowledge 
based question. 4, Select how many entries you require, up to the maximum 
available per person per competition. 5, Confirm your acceptance of these terms 
and conditions. 6, Pay the required entry fee to complete your entry into the draw. 



2. Once payment has been authorised and received with the correct answer 
verified, participants will be informed by email confirming entry to the individual 
competition and their allocated numbers. Entry numbers can also be found on the 
participants account pages. 

3. All competition entries must be received by Win Classics Ltd by no later than the 
specified time on the Closing Date. All competition entries received after the 
specified time on the Closing Date are automatically disqualified and no refunds 
will be given. 

4. The maximum number entries to the competition will be stated on the Website. 

5. Any postal entries must be received before the closing date of the competition. 

6. Postal entries to the PO Box address will be collected every Monday morning 
only. 

7. Win Classics Ltd will not acknowledge acceptance of any postal entrant to the 
competition, however Win Classics Ltd will, upon receipt of a correctly completed 
postal entry, randomly allocate an entry number to the requested competition and 
put the entrants details into the system prior to the draw. 

8. Free entry to any competition can be achieved by post. Only eligible entries will 
be accepted and must comply with the following conditions precisely. 

9. Entrants must have an active account registered with Win Classics Ltd prior to 
receiving the postal entrance. 

10. Entries must be sent by first class post addressed to Win Classics Ltd, PO Box 
Win Classics, PO Box 291, Holmfirth, HD9 9FN 

11. Entries must be completed on an unenclosed, plain postcard with the following 
information clearly written on. 1, The entrants Win Classics Ltd account number, 
matching full name and date of birth (official confirmation of these details will be 
required before the prize is dispatched). 2, Full residential postal address in the 
UK, contact telephone number and email address. 3, Which competition you wish 
to enter, its closing date and the correct answer to the associated question. 

12. Incomplete or illegible entries will not be accepted or entered into the draw. 

13. Multiple entries may be carried out but must be individually completed and 
posted. Bulk entries in one envelope will not be accepted. 

14. If competition entries reach the maximum before the postal entries have been 
received, postal entries will not be entered into the draws. 

The prize 

1. All prizes will be chosen and presented at the discretion of Win Classics Ltd. 
Suggestions for prizes are welcomed but the directors will have the final decision. 

2. The offered prizes will be described as accurately as possible by Win Classics 
Ltd based on the information available at the time of the competition. 

3. All prizes will be owned by Win Classics Ltd prior to the start date of the 
competitions and will remain so until received by the prize winner. 

4. All images or videos provided by Win Classics Ltd on their website or social 
media will be of the actual prize on offer. 



5. Delivery of the prize will be free unless the winner wishes it to be sent to an 
alternative address to the one registered on the winners account pages. 

6. There is no cash alternative to the competition prize offered unless stated within 
the competition details or agreed totally at the discretion of Win Classics Ltd. 

7. The prize is not negotiable or transferable. 

Charity donation 

1. All competitions run by Win Classics Ltd will have a fixed amount per ticket sold 
which will be separated and gathered as a charity donation fund. 

2. The charity donation amount per ticket will vary per competition. This figure will 
be clarified and advertised on the competition web page. 

3. The main prize winner will nominate which charity the fund will be donated to. 
This charity must be a formally registered charity within the UK. 

4. The main prize winner will be questioned about their supported charity during the 
live contact on Facebook as the main prize winner is selected. 

5. Promotional communication and images will be required by Win Classics Ltd for 
marketing and confirmation purposes showing receipt of the donation by the 
charity. 

6. If an acceptable charity cannot be identified by the main prize winner one will be 
suggested by the directors of Win Classics Ltd. 

Winner selection 

1. All competitions will have one winner. This winner will be selected from all correct 
entries using an online random number generator and will be carried out live on 
Facebook. 

2. A database of all correct answers, numbers and their allocated named entrant will 
be gathered and used during the live draw on Facebook 

3. Once a winner has been identified Win Classics Ltd will attempt to contact the 
winner on the telephone number provided by the entrant. This again will be part 
of the live recording on Facebook.  

4. The decision of Win Classics Ltd is final and no further correspondence will be 
entered into. 

Winners 

1. All winners accept they will be identified and accept an attempt to contact them at 
the point of being drawn as the winning. This will take place live during the draw 
presentation on Facebook. 

2. Acceptance of the prize by the winner automatically authorises publicity materials 
to be gathered by Win Classics Ltd. This could be, but not limited to, photographs 
and videos solely used for public winner identification, promotional and marketing 
by the promoter.  

3. Acceptance of the prize by the winner automatically authorises Win Classics Ltd 
to promote the winners basic details on the promoters website and social media 
pages. These will be limited to full name, local main town or city and photograph 
receiving the prize. 



4. All winners will be contacted by Win Classics Ltd as soon as reasonably possible 
using the contact details submitted by the winner stored on their account pages. 
It is the responsibility of the entrant to maintain correct, current details in their 
registered account page. 

5. Win Classics Ltd will attempt to contact all winners live on Facebook at the point 
of the live draw. If contact cannot be secured at this time the promoter will 
continue to attempt to make contact for 7 days from the time of draw completion. 
If contact cannot be confirmed it will be made public on social media and another 
draw will take place with the remaining participants of the original competition.  

6. It is the responsibility of the entrant to provide proof of identity before the prize 
will be dispatched to the winner. 

7. The decision of Win Classics Ltd is final and no discussion or correspondence 
will be entered into. 

General 

1. In all matters arising in connection with the competition, the decision of Win 
Classics Ltd shall be final. 

2. Our winners will always be selected using a third party random number 
generator. 

3. No further correspondence will be entered into. 

4. We reserve the right to cancel the competition at any time and for any reason. 

5. Consumer 'cooling off' rights are not applicable to this contract as it is for leisure 
activities with a specific date for performance. 

6. We may send all notices under this agreement by email to the most recent email 
address you have supplied to us (unless otherwise stated in this agreement). 
Headings used in this agreement are for information and not binding. Any failure 
by either party to exercise or enforce any right or provision of this agreement 
does not mean this is a 'waiver' (i.e. that it cannot be enforced later). If any part of 
this agreement is ineffective or unenforceable for any reason, the rest of the 
agreement shall continue to apply. A person who is not a party to this agreement 
shall have no rights to enforce this agreement except insofar as expressly stated 
otherwise. The parties are independent contractors and, except as otherwise 
specifically stated above, nothing in this agreement constitutes any party as 
agent, employee or representative of the other. 

7. These terms and conditions are governed by English law and any disputes will be 
decided only by the courts of the United Kingdom. If you are a consumer, you will 
benefit from any mandatory provisions of the law of the country in which you are 
resident. Nothing in these terms and conditions affects your rights as a consumer 
to rely on such mandatory provisions of local law.  



Website, Social Media and Acceptable Use Policy 
About us 
This acceptable use policy sets out the terms between you and us under which you may 
access our website www.winclassics.co.uk. This acceptable use policy applies to all 
users of, and visitors to, our website and social media pages. 
Your use of the Win Classics Ltd website and social media pages means that you 
accept, and agree to abide by, all the policies in this acceptable use policy, which form 
part of our terms of website and social media use. 
Our website and social media pages are operated by Win Classics Ltd. Registered in 
England and Wales under Company Number 14534990, and have our registered office at 
18, Farfield Avenue, Hepworth, Holmfirth, HD9 1TT.  
All intellectual property and content of both website and social media pages are owned 
by Win Classics Ltd. 
To contact us, please email info@winclassics.co.uk. 
Prohibited uses 
You may use our site only for lawful purposes.  You may not use our site: 

1. In any way that breaches any applicable local, national or international law or 
regulation. 

2. In any way that is unlawful or fraudulent, or has any unlawful or fraudulent 
purpose or effect. 

3. For the purpose of harming or attempting to harm minors in any way. 
4. In any way to publicise nudity, indecent or sexual content. 
5. To send, knowingly receive, upload, download, use or re-use any material which 

does not comply with our content standards as set out below.  
6. To transmit, or procure the sending of, any unsolicited or unauthorised advertising 

or promotional material or any other form of similar solicitation (spam). 
7. To knowingly transmit any data, send or upload any material that contains 

viruses, Trojan horses, worms, time-bombs, keystroke loggers, spyware, adware 
or any other harmful programs or similar computer code designed to adversely 
affect the operation of any computer software or hardware. 

You also agree: 



1. Not to reproduce, duplicate, copy or re-sell any part of our site in contravention of 
the provisions of our terms of website use. 

2. Not to access without authority, interfere with, damage or disrupt: Any part of our 
website or social media; Any equipment or network on which our site is 
stored; Any software used in the provision of our site; or Any equipment or 
network or software owned or used by any third party. 

Interactive services 
Win Classics Ltd may from time to time provide interactive services on our social media 
or website, for example, the ability to participate in games, competitions, comment on 
blog posts or post to our social media accounts (interactive services). 
Where we do provide any interactive service, we will provide clear information to you 
about the kind of service offered, if it is moderated and what form of moderation is used 
(including whether it is human or technical). 
We will do our best to assess any possible risks for users (and in particular, for children) 
from third parties when they use any interactive service provided on our site, and we will 
decide in each case whether it is appropriate to use moderation of the relevant service 
(including what kind of moderation to use) in the light of those risks. However, we are 
under no obligation to oversee, monitor or moderate any interactive service we provide 
on our social media or website, and we expressly exclude our liability for any loss or 
damage arising from the use of any interactive service by a user in contravention of our 
content standards, whether the service is moderated or not.  
The use of any of our interactive services by a minor is subject to the consent of their 
parent or guardian. We advise parents who permit their children to use an interactive 
service that it is important that they communicate with their children about their safety 
online, as moderation is not fool proof. Minors who are using any interactive service 
should be made aware of the potential risks to them.  
Where we do moderate an interactive service, we will normally provide you with a 
means of contacting the moderator, should a concern or difficulty arise. 
Content standards 
These content standards apply to any and all material which you contribute to our social 
media or website (contributions), and to any interactive services associated with it.  
You must comply with the spirit and the letter of the following standards. The standards 
apply to each part of any contribution as well as to its whole. 
Contributions must: 

1. Be accurate (where they state facts). 
2. Be genuinely held (where they state opinions). 
3. Comply with applicable law in the UK and in any country from which they are 

posted. 
Contributions must not: 

1. Contain any material which is defamatory of any person. 
2. Contain any material which is obscene, offensive, hateful or inflammatory. 
3. Promote sexually explicit material. 
4. Promote violence. 
5. Promote discrimination based on race, sex, religion, nationality, disability, sexual 

orientation or age. 
6. Infringe any copyright, database right or trademark of any other person. 
7. Be likely to deceive any person. 
8. Be made in breach of any legal duty owed to a third party, such as a contractual 

duty or a duty of confidence. 
9. Promote any illegal activity. 
10. Be threatening, abuse or invade another’s privacy, or cause annoyance, 

inconvenience or needless anxiety. 
11. Be likely to harass, upset, embarrass, alarm or annoy any other person. 



12. Be used to impersonate any person, or to misrepresent your identity or affiliation 
with any person. 

13. Give the impression that they emanate from us, if this is not the case. 
14. Advocate, promote or assist any unlawful act such as (by way of example only) 

copyright infringement or computer misuse. 
Suspension and termination 
Win Classics Ltd will determine, at our discretion, whether there has been a breach of 
this acceptable use policy through your use of our social media or website.  When a 
breach of this policy has occurred, we may take such action as we deem appropriate.   
Failure to comply with this acceptable use policy constitutes a material breach of the 
terms of use upon which you are permitted to use our site, and may result in our taking 
all or any of the following actions: 

1. Immediate, temporary or permanent withdrawal of your right to use our site. 
2. Immediate, temporary or permanent removal of any posting or material uploaded 

by you to our site. 
3. Issue of a warning to you. 
4. Legal proceedings against you for reimbursement of all costs on an indemnity 

basis (including, but not limited to, reasonable administrative and legal costs) 
resulting from the breach. 

5. Further legal action against you. 
6. Disclosure of such information to law enforcement authorities as we reasonably 

feel is necessary. 
Win Classics Ltd exclude liability for actions taken in response to breaches of this 
acceptable use policy.  The responses described in this policy are not limited, and we 
may take any other action we reasonably deem appropriate. 
Win Classics Ltd website and social media pages are only for users in the United 
Kingdom 
Our website and social media pages are directed to people residing in the United 
Kingdom. We do not represent that the content available on or through our site and 
pages are appropriate for use or available in other locations. 
It is the responsibility of the user to maintain personal account safety 
If you choose, or you are provided with, a user identification code, password or any 
other piece of information as part of our security procedures, you must treat such 
information as confidential. You must not disclose it to any third party. 
We have the right to disable any user identification code or password, whether chosen 
by you or allocated by us, at any time, if in our reasonable opinion you have failed to 
comply with any of the provisions of these terms of use. 
If you know or suspect that anyone other than you knows your user identification code or 
password, you must promptly notify us at info@winclassics.co.uk. 
Permitted use of website or social media materials and content  
We are the owner or the licensee of all intellectual property rights in our website and 
social media pages, and in the material published on it. Those works are protected. All 
such rights are reserved. 
You may print off one copy, and may download extracts, of any page(s) from our site for 
your personal use and you may draw the attention of others within your organisation to 
content posted on our site. 
You must not modify the paper or digital copies of any materials you have printed off or 
downloaded in any way, and you must not use any illustrations, photographs, video or 
audio sequences or any graphics separately from any accompanying text. 
Our status (and that of any identified contributors) as the authors of content on our site 
must always be acknowledged. 
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If you print off, copy or download any part of our site in breach of these terms of use, 
your right to use our site will cease immediately and you must, at our option, return or 
destroy any copies of the materials you have made. 
Accuracy of website and social media pages 
The content on our site is provided for general information only. It is not intended to 
amount to advice on which you should rely. You must obtain professional or specialist 
advice before taking, or refraining from, any action on the basis of the content on our 
site. 
Although we make reasonable efforts to update the information on our site, we make no 
representations, warranties or guarantees, whether express or implied, that the content 
posted on our website or social pages are accurate, complete or up to date. 
We may suspend or withdraw our website or social media pages 
Our website and social media pages are made available free of charge but you may 
have to pay to enter our competitions. 
We do not guarantee that our site, or any content on it, will always be available or be 
uninterrupted. We may suspend or withdraw or restrict the availability of all or any part of 
our site for business and operational reasons. We will try to give you reasonable notice 
of any suspension or withdrawal. 
You are also responsible for ensuring that all persons who access our site through your 
internet connection are aware of these terms of use and other applicable terms and 
conditions, and that they comply with them. 
User contribution rights and property ownership 
When you upload or post content to our site, you grant us a perpetual, worldwide, non-
exclusive, royalty-free, transferable licence to use, reproduce, distribute, prepare 
derivative works of, display, and perform that user-generated content. We may also 
share it, quote from it and use it to promote our site, products and services, particularly 
via social media. 
Our responsibility for loss or damage suffered by you 

1. We do not exclude or limit in any way our liability to you where it would be 
unlawful to do so. This includes liability for death or personal injury caused by our 
negligence or the negligence of our employees, agents or subcontractors and for 
fraud or fraudulent misrepresentation. 

2. Different limitations and exclusions of liability will apply to liability arising as a 
result of the supply of any products or services to you or if you enter our 
competitions, which will be set out in our Terms and Conditions.  

3. Please note that we only provide our site for domestic and private use. You agree 
not to use our site for any commercial or business purposes, and we have no 
liability to you for any loss of profit, loss of business, business interruption, or loss 
of business opportunity. 

We are not responsible for viruses and you must not introduce them 
1. We do not guarantee that our site will be secure or free from bugs or viruses. 
2. You are responsible for configuring your information technology, computer 

programmes and platform to access our site. You should use your own virus 
protection software. 

3. You must not misuse our site by knowingly introducing viruses, trojans, worms, 
logic bombs or other material that is malicious or technologically harmful. You 
must not attempt to gain unauthorised access to our site, the server on which our 
site is stored or any server, computer or database connected to our site. You 
must not attack our site via a denial-of-service attack or a distributed denial-of 
service attack. By breaching this provision, you would commit a criminal offence 
under the Computer Misuse Act 1990. We will report any such breach to the 



relevant law enforcement authorities and we will cooperate with those authorities 
by disclosing your identity to them. In the event of such a breach, your right to 
use our site will cease immediately. 

Rules about linking to our site 
1. You may link to our home page, provided you do so in a way that is fair and legal 

and does not damage our reputation or take advantage of it. 
2. You must not establish a link in such a way as to suggest any form of association, 

approval or endorsement on our part where none exists. 
3. You must not establish a link to our site in any website that is not owned by you. 
4. Our site must not be framed on any other site, nor may you create a link to any 

part of our site other than the home page. 
5. We reserve the right to withdraw linking permission without notice. 
6. The website in which you are linking must comply in all respects with the content 

standards set out in our Acceptable Use Policy. 
7. If you wish to link to or make any use of content on our site other than that set 

out, please contact info@winclassics.co.uk. 
Changes to the acceptable use policy 
Win Classics Ltd may revise this acceptable use policy at any time by amending their 
social media and /or website pages. You are expected to check this page from time to 
time to take notice of any changes we make, as they are legally binding on you. Some of 
the provisions contained in this acceptable use policy may also be superseded by 
provisions or notices published elsewhere on our site. 

Privacy Policy 
Who are Win Classics Ltd 



1. This is the privacy policy of Win Classics Ltd. For privacy queries, you can 
contact us at info@winclassics.co.uk. 

2. Win Classics Ltd is the controller and responsible for your personal data. 
3. We have appointed a data privacy manager who is responsible for overseeing 

questions in relation to this privacy policy. If you have any questions about this 
privacy policy, including any requests to exercise your legal rights, please contact 
the data privacy manager at info@winclasics.co.uk. 

What's the point of this policy? 
1. It tells you what to expect when we collect your personal information via our 

website. Please only use our service if you are completely happy with this policy. 
2. Generally, this policy covers only information provided to us. If you give personal 

information to other people, such as payment providers or other websites, please 
check their privacy policies. 

Might the policy change? 
1. Yes. Please check it whenever you visit our website. We will assume you agree 

to the new version of the policy if you use the site after its effective date. 
2. We keep our privacy policy under regular review. This version was last updated 

on 19/01/2023. 
3. It is important that the personal data we hold about you is accurate and current. 

Please keep us informed if your personal data changes during your relationship 
with us. 

What do we collect? 
Information which you upload to our service or otherwise give us such as: 

1. Identity Data includes first name, last name, username or similar identifier, and 
date of birth. 

2. Contact Data includes billing address, email address and telephone numbers. 
3. Transaction Data includes details about payments to and from you and other 

details of products and services you have purchased from us. 
4. Technical Data includes internet protocol (IP) address, your login data, browser 

type and version, time zone setting and location, browser plug-in types and 
versions, operating system and platform, and other technology on the devices 
you use to access this website. 

5. Profile Data includes your username and password, and purchases or orders 
made by you. 

6. Usage Data includes information about how you use our website, products and 
services. 

What's our reason for collecting the information? 
1. Because it's necessary to take steps at your request to enter into a contract with 

you and/or to perform such a contract, e.g., send service messages, process 
payments and fulfil orders. This applies to initial enquiries and to contact and 
transaction details. 

2. Because it's in our 'legitimate interests', e.g., to manage and improve our service 
including tracking usage patterns and preventing or detecting fraud or abuse. 
This applies to automated usage data. 

3. Because you've agreed. This applies to contact or other information which you 
give or allow us to use for newsletters or other marketing. You can withdraw 
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permission at any time as explained on our service or by emailing us at the above 
email address. 

4. If you supply us with someone else's email address for a 'Refer A Friend' or 
similar offer, to send a referral message to that person and we will delete it within 
six months thereafter. 

5. Collected information is primarily used for: 

Purpose/Activity Type of data
Lawful basis for processing 
including basis of legitimate 

interest

To Register you as a new 
customer

(a) Identity 
(b) Contact Performance of a contract with you

To process and deliver your 
order including 
(a) Manage payment, fees and 
charges 
(b) Collect and recover money 
owed

(a) Identity 
(b) Contact 
(c) Financial 
(d) Transaction 
(e) Marketing 
and 
Communications

(a) Performance of a contract with 
you 
(b) Necessary for our legitimate 
interests (to recover debts due to us)

To manage our relationship with 
you which will include: 
(a) Notifying you about changes 
to our terms or privacy policy 
(b) Asking you to leave a review 
or take a survey

(a) Identity 
(b) Contact 
(c) Profile 
(d) Marketing 
and 
Communications

(a) Performance of a contract with 
you 
(b) Necessary to comply with legal 
obligation 
(c) Necessary for our legitimate 
interests (to keep our records updated 
and to study how customers use our 
products/services)

To enable you to partake in a 
prize draw, competition or 
complete a survey

(a) Identity 
(b) Contact 
(c) Profile 
(d) Usage 
(e) Marketing 
and 
Communications

(a) Performance of a contract with 
you 
(b) Necessary for our legitimate 
interests (to study how customers use 
our products/services, to develop 
them and grow our business)

To administer and protect our 
business and this website 
(including troubleshooting, data 
analysis, testing, system 
maintenance, support, reporting 
and hosting of data)

(a) Identity 
(b) Contact 
(c) Technical

(a) Necessary for our legitimate 
interests (for running our business, 
provision of administration and IT 
services, network security, to prevent 
fraud and in the context of a business 
reorganisation or group restructuring 
exercise) 
(b) Necessary to comply with a legal 
obligation



How long do we keep personal information? 

1. For 12 months or until your account is closed, if sooner. You can close your 
account by emailing us at the above email address. 

2. We may hold on to some of your information for longer (typically up to six years) 
if reasonably needed for legal, regulatory or tax reasons, deal with disputes, 
prevent fraud or abuse and/or enforce our terms and conditions. 

3. We will keep your information which we use only for newsletters or other 
marketing until you tell us to stop sending you such messages. 

To whom do we send or make available your personal information? 

1. To other people who supply us with a service, e.g. delivery companies, website 
hosts, payment providers, businesses which help us send communications or 
monitor our website and which provide us with e-commerce, analytics and other 
IT services. 

2. To law enforcement authorities to help deal with fraud and abuse and/or comply 
with legal requirements. 

3. To insurers and professional advisers in connection with our insurance cover or to 
deal with legal claims. 

4. To potential buyers so far as reasonably necessary, in the case of an actual or 
proposed (including negotiations for a) sale or merger or business combination 
involving all or the relevant part of our business. 

Do we send your information outside the European Union? 

1. Your personal information which we collect is stored within the EU and is not 
transferred to any third countries except as follows. 

To deliver relevant website 
content and advertisements to 
you and measure or understand 
the effectiveness of the 
advertising we serve to you

(a) Identity 
(b) Contact 
(c) Profile 
(d) Usage 
(e) Marketing 
and 
Communications 
(f) Technical

Necessary for our legitimate interests 
(to study how customers use our 
products/services, to develop them, to 
grow our business and to inform our 
marketing strategy)

To use data analytics to 
improve our website, products/
services, marketing, customer 
relationships and experiences

(a) Technical 
(b) Usage

Necessary for our legitimate interests 
(to define types of customers for our 
products and services, to keep our 
website updated and relevant, to 
develop our business and to inform 
our marketing strategy)

To make suggestions and 
recommendations to you about 
goods or services that may be 
of interest to you

(a) Identity 
(b) Contact 
(c) Technical 
(d) Usage 
(e) Profile 
(f) Marketing and 
Communications

Necessary for our legitimate interests 
(to develop our products/services and 
grow our business)



2. Your personal information may be transferred to the US by the following 
companies certified under the EU-US Privacy Shield Framework, which provides 
certain safeguards for your personal information: Google (analytics), Facebook 
(advertising), Mailchimp and Mandrill (email delivery). 

What about cookies? 

1. Win Classics Ltd use cookies and other tracking technologies on our website. A 
cookie is an identifier (a small file of letters and numbers) that is sent to your web 
browser. Cookies are widely used to make websites work, or work more 
efficiently, as well as to provide information to the website owner or others. Some 
are session temporary 'session' cookies that remain in the cookie file of your 
browser only until your browser is closed. Whereas persistent cookies stay for 
longer (depending on the lifetime of the specific cookie). For further information 
on cookies, including how to use your browser to block them and how to delete 
existing cookies please read Win Classics Ltd’s Cookies Policy. Our site's 
functionality will be limited if you configure your browser to reject cookies. 

2. Companies which provide us with a service also place cookies. Some of these 
cookies (e.g. from Google) may involve certain information, such as your IP 
address and web address of the page you’re visiting, being sent to the company 
concerned. Below is a summary of the kinds of cookies used together with details 
about who places them and where you can go to get more information and to opt 
out (where possible): 

Types of cookies used by Win Classics Ltd vary but are not limited to: 

1, Analytics cookies 

These kinds of cookies recognise and count the number of website visitors as well as 
providing other information about the visit such as duration, route through the website 
and where the visitor came from. This information helps us to improve the way our 
website works, for example by making sure users find what they need easily. These 
cookies are provided by Google Analytics. 

2, Advertising cookies 

These kinds of cookies are typically used to personalise ads on this or other sites based 
on your use of our site, to measure ad effectiveness (for example, how often you click on 
or view ads and whether you go on to buy something from the advertiser) and to stop 
you being shown the same ad repeatedly. These cookies are provided by Google and 
Facebook. 

3, Payment provider cookies 

Our payment provider - Stripe - may place cookies if you use their payment services on 
our site. 

What rights do you have? 

1. If the legal requirements are met: To ask us for access to your personal 
information, to rectify it if there are mistakes, to delete or restrict its use in certain 
circumstances or to 'data portability' or to withdraw any consent you’ve given 
(e.g. marketing). 

https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/eu-us-privacy-shield_en


2. You may also have the right to object to use of your personal information in 
certain circumstances. 

3. If you have a complaint about how we are dealing with your personal information, 
please contact us via our email address info@winclassics.co.uk.  

4. If you are not happy with our response or think we are not handling your personal 
information in accordance with the law, you have the right to complain to the 
Information Commissioner's Office (ICO). 

5. For more information about your rights, visit the ICO's. 

Win Classics Ltd reserves the rights to amend this Privacy Policy at any time. 

mailto:info@winclassics.co.uk

